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Relevant Council Plan theme(s): 
World Class Nottingham � 
Work in Nottingham � 
Safer Nottingham � 
Neighbourhood Nottingham � 
Family Nottingham � 
Healthy Nottingham � 
Leading Nottingham  
 
Summary of issues (including benefits to customers/ service users):  
The ward performance reports provide updates on key issues and themes which link back to 
local priorities and the strategic themes in the Nottingham Plan 2020.  The reports provide 
summary updates on the following key themes: 
 

• Ward priorities  
• Community engagement  
• Finance   
• Safer theme - Crime and anti social behaviour (ASB) 
• Neighbourhood theme – Cleansing and Environmental issues 
• Working theme - Unemployment rates 
• Housing 
• Community Protection 
• Fire 
• Health Theme – local health priorities 
 

North Locality Board  
This has been established now for ten months and delivers a multi agency/partnership 
approach to managing the locality, providing an oversight of area performance and policing 
priorities, performance management and problem solving of key challenges. In the north, this 
has included a focus on parking issues, cannabis and domestic violence. Area Chairs, or 
their nominated representatives are invited. Minutes will be issued to all ward councillors. 
 
The following brief summary by the respective Ward NDO highlights the key issues: 
 
Ward: Basford 
NDO: Gursharan Singh Nijran 



The Basford ward lies just to the north-west of the city. It benefits from excellent transport 
links with Ring Road passing trough ward and also NET line 1 running north-south through it. 
In all aspects, it is a ward very representative of the city with many key indicators, such as 
ethnicity, health, population density and unemployment being similar to the average values of 
the city. The ward was put on the map in 2012 by the visit of the Queen to Vernon Park in her 
Diamond Jubilee and the passing of the Olympic torch its heart. 
 
What are the key successes? 
We have had major successes in reducing anti-social behaviour in the Heathfield and 
Catchems corner area of Basford. ASB is more than 40% down on the year to March 201. 
Compared to the 2010/11 baseline there has been 47% reduction in ASB. Overall crime is 
down 22% compared to the baseline year, and 3.59% down on last year. 
 
Estate cleanliness and satisfaction rates amongst local citizens are high – the index score 
floating slightly below the neighbourhood target of 86. 
 
Both Basford and Heathfield Community Centres continue to offer a number of services 
including regular youth club nights. Basford will have something to offer young people on 
most evenings. Locality Management and partner services have just football training at 
Southwark School on two evenings a week and a cycle project is due to start at the beginning 
of May at the Heathfield Centre. 
 
The Highbury Community Based Fitness Gym has become a central point for a large number 
of young people form Highbury diverting them from the streets and encouraging healthier 
lifestyles and providing courses for fitness instructors in partnership with Get Active. 
 
What are the emerging issues? 
Dog fouling remains a challenge and education will play an important role in ensuring our 
younger generation are much more responsible. Heathfield School has worked on an exciting 
project to challenge norms of dog fouling and littering. This approach will be trialled at the 
other primary schools in the area. 
 
Parking issues caused by the Parking Levy have resulted in many representations being 
made to the Council by our citizens. Working with our partners, we are making progress in 
addressing these issues both by enforcement and introducing additional traffic management 
measures. 
 
Health inequalities also remain a big challenge and more events around this theme will be 
pursued throughout the summer including two days of action with health being the central 
theme. 
 
Smooth transition of the Area 2 Lead Organisation will be essential to ensure continuity of a 
large number of the services provided for our citizens particularly through our community 
centres. 
 
Reducing costs will be an important consideration in our activities. Working with colleagues 
and partners, we will examine ways of reducing areas requiring maintenance. One such 
scheme being worked up is on land near Selwyn Close.  
 
What events / engagement have happened and what is planned? 
A number of Summer events, clean ups and consultation events have taken place throughout 
the year. The ward forums continue to provide opportunities for dialogue and discussion. The 
next forum is planned for the 5th June. Two Days of Action on health issues are being 
planned for the summer. A number of community events are also planned. 



 
What is the NAT focussing its work on? 
NAT continues to tackle the much improved anti-social behaviour around the priority 
neighbourhood area, and dog fouling with regular covert operations. 
 

 
Ward: Bestwood 
NDO: Dale Griffin 
 
What are the key successes? 
Despite the new look Bestwood Ward NAT only officially launching in Jan 2013, partnership 
working within the ward has proved to be extremely successful over the last few years. 
Partners are very committed to the area and this is highlighted through joined-up approaches 
which have been embedded as a way of working. Evidence of this has been shown through 
the continued reduction in crime and anti-social behaviour levels. 
 
The Bestwood Ward has now returned six years of crime reduction as detailed below: 
Year Crimes Recorded 
2007/08 2,544 
2008/09 2,256 
2009/10 1,661 
2010/11 1,390 
2011/12 1,249 
2012/13 1,006 

 
This equates to a cut in crime over the six year period of 60%, or 1,538 fewer victims. In the 
year to date all crime in Bestwood is down 20.05%, where the division as a whole 
experienced a reduction of 9.5% against this measure. Bestwood Ward ranks fourth safest 
out of 20 wards in the City. 
 
Similarly ASB numbers have reduced as detailed below: 
Year ASB Incidents 
2007/08 1,296 
2008/09 1,291 
2009/10 1,174 
2010/11 1,041 
2011/12 990 
2012/13 663 

 
This demonstrates a reduction in ASB over the six year period by 49%. In the year to date, 
comparing 2012/13 to the previous year shows that Bestwood has experienced a 32.93% 
reduction. 
 
Cleanliness continues to improve compared to the previous year with the data for the last 
year demonstrating that the neighbourhoods target of 86 was exceeded by a score or 86. 
Improving the visual appearance of neighbourhoods has been a priority and the NAT have 
focussed its attention upon two areas in Top Valley and Leen Valley. Activities have included 
a blitz day, environmental works and a commitment to additional resources. A key success in 
one of these areas was the installation of a CCTV camera which has resulted in a reduction 
of crime and ASB. 
 
Top Valley, Bestwood and Bestwood Park have all achieved 3 star ratings from the Tenant 
Service Inspectors in 2012/13. 
 



What are the emerging issues?  
Unemployment remains to be a priority with Bestwood being ranked 3rd out of 20 wards for 
the highest rates of Job Seekers Allowance claimants. The NAT will continue to promote 
citywide initiatives within the ward as well as supporting local activities through working with 
local colleges and employment advisors to improve employment opportunities. 
 
The NAT have also identified an increasing number of families requiring urgent support such 
as no money or food. The NAT will work with local support services to support local residents 
with the Welfare Reform changes. 
 
What events / engagement have happened and what is planned?  
A successful ‘Have a Go’ day was held in February on the new Southglade Park Multi-Use 
Games Area (MUGA) equipment. Members of the community were invited to get involved in 
free activities and learn how to use the new equipment. The equipment proved to be very 
popular and was used by a range of community members.  
 
Bestwood Community Matters took place on 13 March 2013 with over 20 participants.  This is 
a forum for local community / voluntary groups and volunteers working within the Bestwood 
Area. This event focused upon how we could support our residents in these challenging 
times with speakers from Welfare Rights, TravelRight, Nottingham Energy Partnership and 
Bestwood Advice Centre. 
 
A Welfare Reform Advice drop-in session was held in March. Local residents that were likely 
to be impacted by the forthcoming changes were invited to the event. Approximately 120 
local residents attended and supported by advisors from Bestwood Advice Centre and 
Nottingham City Homes. 
 
A Big Wood School day of action took place on 25th April where 150 pupils from year 7 
participated in a number of community activities throughout the day in the Bestwood Ward. 
The aim of the day is to encourage pupils to take pride and ownership of their local 
community. Activities included 6 Ward Walks, environmental activities on Churchfield 
Plantation, intergenerational work at Crossfields Sheltered Housing Complex and Cherry 
Trees Residential Home, team building exercises with the Fire Service and a year 9 careers 
day. 
 
What is the NAT focussing its work on?  
As the Bestwood Ward NAT is still in its developmental stage they will be focusing upon how 
they engage and consult local residents to ensure that the Ward Priorities are regularly 
reviewed and reflect local need. 
 
Historically Bestwood has been a secondary-fire hotspot; therefore this Spring partners will 
be undertaking a problem-solving approach to reduce the likely occurrence of such fires. 
 
The NAT will be reviewing its neighbourhood priority using an intelligence-led approach. They 
will also be reviewing which ASB hotspots require a focus upon to improve the visual 
appearance. 

 
 
Recommendation(s):  
1 To note the key information from the Ward Performance Reports for quarter 4, 2012/13. 
  
1 BACKGROUND  

 
 

1.1 Neighbourhood Working has been important for a number of years in Nottingham as a 



means of engaging better with citizens and to drive forward service improvement.  
 

1.2 The Nottingham Plan has a goal that ‘public service delivery will be better integrated 
and appropriately devolved, ensuring more accessible and responsive services for all 
and giving residents more control over what happens in their neighbourhoods’; the 
Ward Performance reports help to support this. 
 

1.3 The Ward Performance Reports captures work at a local level to support the 
Nottingham Plan; it is a short summary of key updates on priorities and issues in the 
ward.  More detailed implementation plans sit behind the report such as the Ward 
Action Plan, Neighbourhood Action Team’s Action Log, Crime Drug Partnership (CDP) 
plans and other partner’s implementation plans. 
 

1.4 The Ward Performance Reports are co-ordinated by Neighbourhood Development 
Officers every quarter, with the data analysis undertaken by the CDP. 

  
2 REASONS FOR RECOMMENDATIONS (INCLUDING OUTCOMES O F 

CONSULTATION)  
  
2.1 Ward performance reports provide a descriptive and statistical picture of what is 

happening at a ward level and invite community representatives to comment, debate, 
and challenge and identify how they can add value to improve their neighbourhoods. 

  
2.2 Ward performance reports also monitor progress in the wards and act as a catalyst for 

debate about the key performance issues impacting upon the ward on a quarterly 
basis. 

  
3 OTHER OPTIONS CONSIDERED IN MAKING RECOMMENDATION S 
  
3.1 None 
  
4 FINANCIAL IMPLICATIONS (INCLUDING VALUE FOR MONEY ) 
  
4.1 None 
  
5 RISK MANAGEMENT ISSUES (INCLUDING LEGAL IMPLICATI ONS, CRIME AND 

DISORDER ACT IMPLICATIONS AND EQUALITY AND DIVERSIT Y IMPLICATIONS)  
  
5.1 None 
  
6 EQUALITY IMPACT ASSESSMENT  
  
6.1 Equality Impact Assessment not needed (report does not contain proposals or financial 

decisions) 
  
7 LIST OF BACKGROUND PAPERS OTHER THAN PUBLISHED WO RKS OR THOSE 

DISCLOSING CONFIDENTIAL OR EXEMPT INFORMATION  
  
7.1 Neighbourhood Working Framework 2012 CLT report 
  
8 PUBLISHED DOCUMENTS REFERRED TO IN COMPILING THIS  REPORT 
  
8.1 None 
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